MINNESOTA FIRE SERVICE CERTIFICATION
FIRE OFFICER | SKILLS TESTING

Fire Officer |
NFPA 1021 2009 Edition

Requirements:
1. Required prerequisite of Firefighter Il and Fire In structor I.
2. Completed application form and fee of $75 is covede
3. Candidate will be required to complete at least 5fahe 11 skill station chosen at random by
the evaluator.
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SKILL STATION 1 — INCIDENT COMMAND

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.1.2,4.2.1, 4.4.%,2.4.6.3

The candidate, given the following picture scenarnibdevelop an initial action plan, given size up
information for an incident and assigned emergeasponse resources, so that resources are deptoyed
control the emergency. The candidate will then enggnt the plan at an emergency operation, given
assigned resources, type of incident, and a pradingiplan, so that resources are deployed to ntitdee
situation, tasks and responsibilities are assigneshit members. As the plan is developed and
implemented the instructions are complete, claad,@ncise; safety considerations are addressdd; an
the desired outcomes are conveyHae candidate will develop and conduct a post-ieicnalysis,

given a single unit incident and post-incident gsial policies, procedures, and forms, so thateajlired
critical elements are identified and communicated] the approved forms are completed and processed
in accordance with policies and procedures.

Did the candidate, as instructed, demonstrate ctanpg in the following:

Deduction Points

1. Communications:
Communicates to all levels of IMS 5
Uses communications equipment properly
Follows good radio communications procedures

o1 91

2. Fire Ground Operations:
Follows goals and objectives for the assignment
Evaluates options and changing conditions
Implements a plan to complete the assignment
Selects PPE for the assignment 5
Selects tools to complete the assignment 5
Evaluates and forecasts incident growth 5
Incorporates search and rescue techniques 5
Incorporates ventilation techniques (if appliegbl 5
Evaluates outcomes and revises as necessary 5
Maneuvers completed in a safe manner FAIL
Maneuvers completed in a timely manner 5
Maneuvers completed in a competent manner 5
Maintains accountability FAIL
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3. Incident Reporting:
Properly fills out the incident report (NFIRS) she 10
Properly provides an accurate/complete narrativthe NFIRS report 10
10

Describes paperwork flow after completion

Total Points Possible 100

Total Deductions

Score
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Scenario One — Storm/House Collapse
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Scenario Two- Apartment Fire
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Scenario Three- Residential Fire
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Scenario Four — Truck Rollover
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Scenario Five — Wildland Fire
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SKILL STATION 2

TASK ASSIGNMENT- NON EMERGENCY STATIONS

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.1.2,4.2.2,4.2.3, 4.26.7.1

Assign tasks or responsibilities to unit membenrggigan assignment under nonemergency conditioas at
station or other work location, so that the indtiares are complete, clear, and concise; safety
considerations are addressed; and the desiredroescare conveyed. The candidate shall develop and
evaluate goals for the assigned task, and rank thene order of importance. The candidate must
identify a plan to achieve the goals identifiedeTdandidate must identify steps to continuouslyusata
the progress of the goals. The candidate shall teimfhe assigned task with a crew of 2 firefighter
The candidate shall assign different job dutieth&individuals to complete the task. The candicalie
coordinate the completion of assigned tasks. Crembers will be assigned to specific tasks and
supervised during the completion of the assignmditite candidate will apply safety regulations &t th
unit level, given safety policies and proceduresthat required reports are completed, in-servaiaing

is conducted, and member responsibilities are ggteThe candidate, given safety policies and
procedures, shall conduct and document an in-setkaning session, conveying member
responsibilities. The candidate shall in-servideeod on the following procedure:

Example: The candidate will perform an annual gar\est on fire hose, given a pump, a
marking device, pressure gauges, a timer, recoegtts) and related equipment, so

that procedures are followed, the conditions ofltbse is evaluated, any damaged

hose is removed from service, and the resultsezerded. an annual service test on

a fire hose, given a pump, a marking device, pmesgauges, a timer, record sheets,

and related equipment, so that procedures are Vg, the condition of the hose is
evaluated, and the results are recorded.
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SKILL STATION 2

TASK ASSIGNMENT- NON EMERGENCY STATIONS

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Task Assignment:
Identifies assignment goals 10
Identifies the tasks to be completed 10
Communicates goals and tasks relating to thgmssnt 10
Evaluates the area to safely complete the task FAIL
Communicates safety concerns surrounding tasks 10
Assigns individual tasks to firefighters 10
Asks for understanding/questions from crew 10
2. Task Completion:
Firefighters complete assigned tasks properly 10
Tasks are completed safely FAIL
Corrects any problems encountered 0 1
Evaluates completion of goals, makes adjustmémisciessary 10
Amends existing policies and procedures if neggssa 10

Total Points Possible 100

Total Deductions

Score

Revised 4-1-2010
Page 10 of 28




MINNESOTA FIRE SERVICE CERTIFICATION
FIRE OFFICER | SKILLS TESTING

SKILL STATION 3A
POLICY ACTION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.2.4

Skill:  The candidate shall recommend action for memélated problems, given a member with a
situation requiring assistance and the membertasses policies and procedures, so that the situagio
identified and the actions taken are within thelelsshed policies and procedures. The candidaté sha
resolve the following issue and, where appropriaier member(s) to employee assistance programs.

A new firefighter who has just joined the fire dep@ent was seen responding to a medical call. The
individual firefighter in question does not havey anedical training.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond accordingly.

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 15
Demonstrates understanding of the reasons fqudhey. 15
Demonstrates ability to communicate polwyitefighter. 10

2. Dealing with the firefighter:

Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’'s view faicts. 10
Drew conclusions and applied policy basedaats. 10
Demonstrated knowledge of employee assistpragram 10
Made appropriate referral(s) to employeéstamsce programs 10

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 3B

POLICY ACTION
Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.2.4

The candidate shall recommend action for membeteaélproblems, given a member with a situation
requiring assistance and the member assistanaggsodiind procedures, so that the situation is iitkzht

and the actions taken are within the establishéidipe and procedures. The candidate shall redblre

following issue and, where appropriate, refer menf#)¢o employee assistance programs.

A call is received for a structure fire. After 5mates, a page for a confirmed structure fire ig sahand
a large contingent of your fire department hasaadpd. During the course of the incident one ofryou
firefighters seemed to be under the influence cblabl. Many of the firefighters working the incide
remarked about the strong smell of alcohol comiognfthe individual. This is not the first time thygpe
of incident has happened with this firefighter.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond accordingly. Did the candidate, as intgdjademonstrate competency in the following:
Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 15
Demonstrates understanding of the reasons fqudhey. 15
Demonstrates ability to communicate polwyitefighter. 10

2. Dealing with the firefighter:

Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’s view fafcts. 10
Drew conclusions and applied policy basedaats. 10
Demonstrated knowledge of employee assistprmgram 10
Made appropriate referral(s) to employeéstemsce programs 10

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 3C

POLICY ACTION
Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Editior4.2.5, 4.3.1, 4.3.2, & 4.3.3

The candidate will initiate action to a citizen@ncern/public inquiry, given policies and procedyiso
that the concern/inquiry is answered accuratelyrteously, or referred to the correct individual fo
action and all policies and procedures are compliitial

Given the Response Policy, the candidate shallvesbe following the issue.

You receive a notification from a citizen that afeyour firefighters was seen excessively speetbnge
fire station. The concerned citizen saw a fire kriéave the station code 3 shortly after theirnvaitriYou
have been given the license plate number of thgiddhl and the description given by the citizen
matches an individual on your department.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond back to the citizen who filed the complaitid the candidate, as instructed, demonstrate
competency in the following:

Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 5
Demonstrates understanding of the reasons fqudhey.
Demonstrates ability to communicate poleyitefighter.
Demonstrates ability to communicate policy tazeih.
2. Dealing with the firefighter:
Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’s view fafcts. 10
Drew conclusions and applied policy basedaois 10
3. Responding back to the citizen:
Showed concern for the complaint. 10
Demonstrated understanding of policy applcaper the facts. 10
Informed Citizen of corrective actions taken. 10
Demonstrated gratitude for citizen involharh 10

o1 o1 O

Total Points Possible 100 Total Deductions

Score
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SKILL STATION 3D

POLICY ACTION
Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.3.1,4.3.2, & 4.3.3

The candidate will initiate action to a citizen@ncern/public inquiry, given policies and procedyiso
that the concern/inquiry is answered accuratelyrteously, or referred to the correct individual fo
action and all policies and procedures are compliiial

Given the Response Policy, the candidate shallwvesbe following the issue.

You receive a notification from a citizen that aestly hired rookie who has no formal fire serviedS
training was on a Personal Injury accident prowgdpatient care. A concern was for the qualificagioh
the rookie.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond back to the person who filed the complaid the candidate, as instructed, demonstrate
competency in the following:

Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 5
Demonstrates understanding of the reasons fqudhey.
Demonstrates ability to communicate poleyitefighter.
Demonstrates ability to communicate policy tazeih.
2. Dealing with the firefighter:
Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’s view fafcts. 10
Drew conclusions and applied policy basedaois 10
3. Responding back to the citizen:
Showed concern for the complaint. 10
Demonstrated understanding of policy applceaper the facts. 10
Informed Citizen of corrective actions taken. 10
Demonstrated gratitude for citizen involharh 10

o1 o1 O

Total Points Possible 100 Total Deductions

Score
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SKILL STATION 3E

POLICY ACTION
Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.3.1, 4.3.2, & 83.

The candidate will initiate action to a citizen@ncern/public inquiry, given policies and procedyiso
that the concern/inquiry is answered accuratelyrteously, or referred to the correct individual fo
action and all policies and procedures are compliiial

You receive a notification from a citizen that gefighter was excessively swearing on a call obe T
firefighter was upset that the homeowner had cdletfor this minor situation. This callout was aste
of time and costing the taxpayers money.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond back to the citizen who filed the complaint

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 5
Demonstrates understanding of the reasons fqudhey.
Demonstrates ability to communicate polwyitefighter.
Demonstrates ability to communicate policy tazeih.
2. Dealing with the firefighter:
Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’s view fafcts. 10
Drew conclusions and applied policy basedaots 10
3. Responding back to the citizen:
Showed concern for the complaint. 10
Demonstrated understanding of policy applceper the facts. 10
Informed Citizen of corrective actions taken. 10
Demonstrated gratitude for citizen involherh 10

o1 o1 01

Total Points Possible 100 Total Deductions

Score
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SKILL STATION 3F

POLICY ACTION
Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.3.1,4.3.2, & 4.3.3

The candidate will initiate action to a citizen@ncern/public inquiry, given policies and procedyiso
that the concern/inquiry is answered accuratelyrteously, or referred to the correct individual fo
action and all policies and procedures are compiliitial

Given the Conduct Policy, the candidate shall restte following the issue.

You receive a notification that one of your firdftgrs was wearing an obscene shirt on a call. The
firefighter was very polite and competent in thel skills. The issue was the article of clothihgttthey
were wearing.

Given the information above and the policy, thedidate must effectively deal with the individualdan
respond back to the citizen who filed the complaidid the candidate, as instructed, demonstrate
competency in the following:

Deduction Points

1. Policy Review:
Demonstrates understanding of the policy. 5
Demonstrates understanding of the reasons fqudhey. 5
Demonstrates ability to communicate polwyitefighter. 5
Demonstrates ability to communicate policy tdzein. 5

2. Dealing with the firefighter:

Clearly stated policy involved. 10
Made clear the facts of the complaint. 10
Listen to the affected firefighter’s view fafcts. 10
Drew conclusions and applied policy basedaots 10
3. Responding back to the citizen:
Showed concern for the complaint. 10
Demonstrated understanding of policy appbeceper the facts. 10
Informed Citizen of corrective actions taken. 10
Demonstrated gratitude for citizen involherh 10
Total Points Possible 100 Total Deductions
Score
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SKILL STATION 4

ORGANIZATION STRUCTURE AND MISSION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.4

The candidate, when provided with an organizational chart, shall verbally explain to the
evaluator each management component of the organization, identify the purpose and mission of
each component, and ensures the explanation is current and accurate.

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Organization Structure
Properly identifies components on OrganizatldChart 25
Explains purpose of each component or dinisi 25
Properly explains mission of each componemision 25
Explanation is accurate 25

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 5

POLICY IMPLEMENTATION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.4.1

The candidate, given the following policy(ies), kld@monstrate through a presentation, the projgss
for presenting the new policy for implementatiorhe candidate shall answer any questions and esolv
any issues for the implementation of the policy.

Did the candidate, as instructed, demonstrate ctanpg in the following:
Deduction Points

1. Policy Communication:
Properly communicates intent of policy taytraudience 30
Ability to understand recommendations forippthange 20
Answers any questions 20
2. Policy Implementation:
Provides a clear implementation plan forriees policy 30

Total Points Possible 100

Total Deductions

Score
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SKILL STATION b

BUDGET PREPARATION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.4.3

The candidate shall prepare a budget proposalbiiiget proposal shall be for firefighting tools or
equipment, training expenditures, or program buslgette budget proposal shall include a justifigatio
narrative, cost estimate, and any funding optiofise scenario given shall require the developméat o
project or divisional budget, given schedule andigjines concerning its preparation, so that all
appropriate costs are determined and justified.CEmelidate shall then describe the process of
purchasing, including soliciting and awarding befsites, given established specifications, in otder
ensure competitive pricing.

The candidate shall answer any questions and esoly issues for the implementation of the policy.

Did the candidate, as instructed, demonstrate ctenpg in the following:
Deduction Points

1. Budget Justification
Presents facts accurately 10
Presents facts concisely 10

2. Budget proposal:

Justifies proposed change 20

Demonstrates impact on budget 20
3. Describes procedure for process of purchase:

Describes process for determining appropriagtsc 20

Describes criteria for ensuring competitive jgc 20

Total Points Possible 100

Total Deductions

Score

Revised 4-1-2010
Page 19 of 28



MINNESOTA FIRE SERVICE CERTIFICATION
FIRE OFFICER | SKILLS TESTING

SKILL STATION 7
FIRE INVESTIGATION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.5.1,45.2 & 4.5.3

The candidate, given a fire company incident sdervaitl evaluate available information, observation
and interviews of first-arriving members and otimelividuals involved in the incident, so that a
preliminary cause of the fire is determined, repare completed, and all pertinent informatiouraed
over to an investigator.

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Fire Scene Actions:
Salvage and overhaul continued only to existged remaining fire 5
Scene is secured with a physical barrier FAIL
Overall scene is evaluated 10
All potential evidence is identified and/or praest 20
Evidence is excessively moved FAIL
Interviews with first arriving members 10
Interviews with other individuals on the scene 10
Evidence is damaged during examination FAIL
Fingerprints, footprints protected 01
Determines room of origin 5
Conclusions from the facts 10
A report is completed& legible for Investigators 20

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 8

PRE-INCIDENT SURVEY

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.6.1 & 4.6.2

The candidate will develop a pre-incident plangegian assigned facility and preplanning policies,
procedures, and forms, so that all required elesnam@ identified and the approved forms are coraglet
and processed in accordance with polices and pooesd

Did the candidate, as instructed, demonstrate ctenpg in the following:
Deduction Points

1. Pre-Incident Survey
Identifies building address 5
Scene is secured with a physical barrier 10
Clear description of the building 10
Identifies location of water supply 10
Locates utilities shut-off 10
Locates stairways 10
Locates entries 10
Identifies hazardous materials and locates placgrdi 5
Locates fire alarm enunciator 10
Locates elevators and determines if fire equipped 5
Locates fire department connections 0 1
Locates fire sprinkler riser controls 5

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 9
ACCIDENT INVESTIGATION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.7.1 &4.7.2

Conduct an initial accident investigation, giveniacident and investigation forms, so that thedeait is
documented and reports are processed in accordaticpolicies and procedures

The candidate has been assigned to investigatecateat involving a Firefighter. The candidate mus
evaluate how the accident occurred and developratplprevent future accidents similar.

Did the candidate, as instructed, demonstrate ctanpg in the following:

Deduction Points

1. Accident Investigation:
Identifies accident cause and all partiesived 10
Identifies issues causing the accident 20
Interviews all parties involved and witnesses 10
Completes a report on the investigation 10
Ensures that all injury reports are completed 10
2. Accident Prevention:
Identifies prevention for the hazard 10
Completes an action plan to correct the hazard 10
Communicates and documents the accident preveplkam 10
Reviews policies and procedures for compliance 10

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 10

DATA COLLECTION

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.4.5

The candidate will explain the needs and benefits of collecting incident response data, given the
goals and mission of the organization, so that incident response reports are timely and accurate.

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Data Collection:
Candidate able to explain MFRIS/NFIRS dataemtibn system 15
Candidate able to articulate most current yededire statistics 10
Candidate explains goals and mission of owndepartment 25
Candidate articulates rationale for timely anduaacy in reports 15
Candidate able to list components of accuratertep 10
Candidate articulates benefits of collectingdtecit response data 25

Total Points Possible 100

Total Deductions

Score
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SKILL STATION 11

PHYSCIAL FITNESS

Candidate Number

Evaluator:

Reference: NFPA 1021 2009 Edition: 4.4.5
The candidate will explain the benefits of being physically and medically capable of performing
assigned duties and effectively functioning during peak physical demand activities, given current

fire service trends and agency policies, so that the need to participate in wellness and fitness
programs is explained to members.

Did the candidate, as instructed, demonstrate ctenpg in the following:

Deduction Points

1. Physical Fitness:
Candidate able to identify standards goveriRgnedical conditions 10
Candidate able to articulate FF death statigti¢s.S. (past 5 years) 15
Candidate able to articulate department/modeliveatliness policy 10
Candidate able to articulate FF injury statistict).S (past 5 years) 15
Candidate able to explain need and benefits afgoiedically fit 15
Candidate articulates physical and medical demahfisefighting 15
Candidate articulates components of a fithessrpmg 20

Total Points Possible 100

Total Deductions

Score
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8.1

8.1.1

8.1.2

8.1.3

8.1.4

8.1.5

Fire Department Policy- Responding to Callouts

General Response
Responding to Callouts

All members responding to Fire Department call atiall drive with caution and obey all traffic
rules and regulations of the State of Minnesota.

All members shall report directly to the nearest/anassigned station unless the incident is in the
direct line to the station. Members respondingdatly to the scene/incident are to be avoided
when practical, and as such, are discouraged Isg thiecedures.

Fire Callouts

All members shall respond to the closest statiora$signment.

Rescue/Medical Callouts

All first aid qualified members shall respond te thearest and/or assigned station for assignment.
Personal Injury Accident Callouts

All members shall respond to the closest statiora$signment. First aid qualified members shall
have complete priority over non-qualified membehew manning the responding apparatus. Non
first aid qualified members shall only fill apparatpositions as lack of personnel may dictate and
then only under the direction of the officer in oj@

Miscellaneous Callouts (Weather Watch, Mutua | Aid, etc.)

All members shall respond directly to the clostati@n for assignment without exception.
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Fire Department Policy-General Conduct

2.12.1 General Conduct Guidelines

The Fire Department has established these gengddlipes for member behavior in an effort to
protect its members and the interests of the #adment and the City. The Fire Department
expects that members:

Display professional conduct in behavior, durirgfprmance of duties, in appearance,
with communications, during public contact and va#turity of information.

Project a positive image.
Maintain integrity.
Follow the policies and procedures of the Fire &apent.

Keep any problems or matters within the Fire Diepant internal to the Department
and not communicated outside it without followithg tthain of command.

Shall not use obscene, uncivil or boisterous lagguand/or improper conduct at calls
or while engaged in activities in which the Firepgagment is participating.

Shall carry out all orders from their superion@éfs to the best of their ability.

When any firefighter receives an order which isamflict with a previous order, he/she shall so
inform the officer who issued the conflicting orderd be governed by his/her instructions.

2.12.2 Sexual Harassment

The Fire Department pbitsi sexual harassment in any form including vedadhysical
harassment. A member who believes he/she hashaeassed by a co-worker, supervisor,
subordinate or agent of the City should notify Bire Chief, City Manager, or City Attorney. Any
member who is found to have been the perpetrateexiial harassment will be subject to
appropriate disciplinary action up to and includdigmissal. Any member found to have made a
false complaint of sexual harassment will alsouldgect to disciplinary action up to and including
discharge.
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2.12.3 Member Assistance Programs

The Fire Department has a limited member assistaraggam through the League of
Minnesota Cities Insurance Trust. For departmesrnbers impacted by issues such as
marriage dissolution, substance abuse, chemicamigmcy or any other issue they should
contact the Human Resource Manager. All contadtderkept in the highest confidence
and along with League provision, the HR Managemtaans a complete list of private
sector provides along with their insurance coverage
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Skill Station 4 Organization
Namakan Lake Fire and Life Safety Rescue Squad

Candidate shall fill blanks using list provideddel Each item shall be used
only once. Candidate shall be able to explairfuhetion and mission of
each section/division of the organization.

( FIRE CHIEF )

Administration
Captains
Training

PIO

Logistics
Deputy Chief
Fire Prevention
Battalion Chief
Operations
Assistant
Firefighters
Fire Inspector
Training Officer
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